Sixth Edition

Counseling and
Psychotherapy
Theories and Interventions
edited by

David Capuzzi and Mark D. Stauffer

AMERICAN COUNSELING
ASSOCIATION

6101 Stevenson Avenue, Suite 600
Alexandria, VA 22304
www.counseling.org

Sixth Edition

Counseling and
Psychotherapy
Theories and Interventions

Copyright © 2016 by the American Counseling Association. All rights reserved.
Printed in the United States of America. Except as permitted under the United States
Copyright Act of 1976, no part of this publication may be reproduced or distributed
in any form or by any means, or stored in a database or retrieval system, without the
written permission of the publisher.

American Counseling Association

6101 Stevenson Avenue, Suite 600 ■ Alexandria, VA 22304
Associate Publisher ■ Carolyn C. Baker
Digital and Print Development Editor ■ Nancy Driver
Senior Production Manager ■ Bonny E. Gaston
Copy Editor ■ Beth Ciha
Cover and text design by Bonny E. Gaston.

Library of Congress Cataloging-in-Publication Data
Names: Capuzzi, David, editor. | Stauffer, Mark D., editor.
Title: Counseling and psychotherapy : theories and interventions/edited by
David Capuzzi and Mark D. Stauffer.
Description: Sixth edition.|Alexandria, VA : American Counseling Association,
[2016]|Includes bibliographical references and index.
Identifiers: LCCN 2015049585|ISBN 9781556203541 (pbk. : alk. paper)
Subjects: LCSH: Counseling.|Psychotherapy.|Counseling—Case studies.|
Psychotherapy—Case studies.
Classification: LCC BF636.6 .C6735 2016|DDC 158.3—dc23 LC record available
at http://lccn.loc.gov/2015049585

Table of Contents
		
Preface

		
Acknowledgments
		
Meet the Editors
		
Meet the Contributors

Part 1

v
ix
xi
xiii

Foundations for Individual Counseling and Psychotherapy

Chapter 1
		The Helping Relationship: From Core Dimensions to
		Brief and Integrative Possibilities
		  David Capuzzi, Mark D. Stauffer, and Douglas R. Gross
Chapter 2
		Diversity and Social Justice Issues in
		Counseling and Psychotherapy
	  Manivong J. Ratts, Julian Rafferty McCullough,

3

35

		  and Deborah J. Rubel

Part 2

Theories of Counseling and Psychotherapy

Chapter 3
		Psychoanalytic Theory
	  Adrianne L. Johnson

73

Chapter 4
		Jungian Analytical Theory
		  Kimberly Nelson and Abbé Finn

97

Chapter 5
		Adlerian Theory
		  Roxane L. Dufrene, Kathryn L. Henderson,

121

		  and Emeline C. Eckart

iii

iv

Table of Contents

Chapter 6
		Existential Theory
		
Mary Lou Bryant Frank
Chapter 7
		Person-Centered Theory

147

169

	  Richard J. Hazler

Chapter 8
		Gestalt Theory
		
Melinda Haley, Sarah H. Golden, and Rebecca D. Nate

195

Chapter 9
		Cognitive Behavior Theories
		
Yurandol O. Powers and Cynthia R. Kalodner

227

Chapter 10
		Dialectical Behavior Theory
		
Laura R. Haddock

253

Chapter 11
		Rational Emotive Behavior Therapy

283

	  Ann Vernon

Chapter 12
		Reality Therapy/Choice Theory

311

	  Robert E. Wubbolding

Chapter 13
		Family Theory

339

	  Cass Dykeman

Chapter 14
		Feminist Theory
		  Barbara Herlihy and Candace N. Park

367

Chapter 15
		Transpersonal Theory
		  Jonathan W. Carrier and Nathanael G. Mitchell

391

Part 3

Constructivist Theories and Creative Approaches

Chapter 16
		Constructivist Theories:
		Solution-Focused and Narrative Therapies

419

	  Cirecie A. West-Olatunji and Marilyn Rush-Ossenbeck

Chapter 17
		Creative Approaches in Counseling and Psychotherapy
		  Thelma Duffey, Shane Haberstroh, and Heather Trepal

445

		
Name Index
		
Subject Index

469
483

Preface
This sixth edition of Counseling and Psychotherapy: Theories and Interventions presents a variety of theories and conceptual frameworks for understanding the parameters of the helping relationship. These parameters can include models for
viewing personality development; explaining past behavior; predicting future
behavior; understanding the current behavior of the client; diagnosing and planning treatment; assessing client motivations, needs, and unresolved issues; and
identifying strategies and interventions for use during the counseling and psychotherapy process.
Theories help organize data and provide guidelines for the prevention and
intervention efforts of counselors and therapists. They direct a professional
helper’s attention and observations and offer constructs, terminology, and
viewpoints that can be understood by colleagues and used during supervision
and consultation sessions. Theory directly influences the interventions used by
counselors and therapists to promote a client’s new insight, new behavior, and
new approaches to relationships and problem solving. The greater a counselor
or therapist’s awareness of the strengths and possibilities inherent in numerous theoretical frames of reference, the greater the potential for understanding the uniqueness of a particular client and for developing the most effective
treatment plan.
This book is unique in both format and content. All of the contributing authors
are experts who provide state-of-the-art information about theories of counseling and psychotherapy (see the “Meet the Contributors” section for their backgrounds). In addition, each chapter discusses applications of theory as they relate
to one particular case study: a hypothetical client named Maria to whom we are
introduced in the introduction to Part 2. This book also includes information that
is sometimes not addressed in other counseling and psychotherapy textbooks,
such as the core dimensions of and brief and integrative approaches to the helping relationship, diversity and social justice issues in counseling, feminist theory,
dialectical behavior theory, transpersonal theory, constructivist theories, and creative approaches in counseling and psychotherapy. The book’s unique approach
enhances its readability and should increase reader interest in the material.
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FEATURES OF THE TEXT
This book is designed for students who are beginning their study of individual counseling and psychotherapy. It presents a comprehensive overview of each of the following: psychoanalytic, Jungian, Adlerian, existential, person-centered, Gestalt, cognitive behavior, dialectical behavior, and rational emotive behavior theories; reality
therapy/choice theory; and family, feminist, transpersonal, constructivist, and creative approaches. Each theory is addressed from the perspective of background, human nature, major constructs, applications (which includes a discussion of the goals of
counseling and psychotherapy, the process of change, traditional intervention strategies, and brief intervention strategies), clients with serious mental health issues, crosscultural considerations, and evaluation (which evaluates both the supporting research
and the limitations of the theory). Each discussion also includes a summary chart and
a case study consistent with the theoretical model.
We know that one text cannot adequately address all of the factors connected
with a given theory; entire texts have been written discussing each of the theories
in this book. We have, however, attempted to provide readers with a consistent
approach to analyzing and studying each theory and have included examples of
how to apply the theory to a case study.
The format for this text is based on the contributions of the coeditors, who conceptualized the content and wrote the first chapter, as well as the contributions of
30 authors selected for their expertise in various theories. Each chapter contains
theoretical and applied content. The text is divided into the following three parts:
“Foundations for Individual Counseling and Psychotherapy,” “Theories of Counseling and Psychotherapy,” and “Constructivist Theories and Creative Approaches.”
Part 1, “Foundations for Individual Counseling and Psychotherapy” (Chapters
1 and 2), begins by offering general information about the helping relationship
and individual counseling as well as information on brief approaches to counseling and psychotherapy. This introductory information is followed by a chapter titled “Diversity and Social Justice Issues in Counseling and Psychotherapy,” which
sets the stage for developing awareness of the limitations of traditional Western
theories and subsequent cross-cultural/diversity discussions.
Part 2, “Theories of Counseling and Psychotherapy” (Chapters 3–15), presents information on the 13 theories selected for inclusion in this portion of the text. Each
of these chapters—“Psychoanalytic Theory,” “Jungian Analytical Theory,” “Adlerian
Theory,” “Existential Theory,” “Person-Centered Theory,” “Gestalt Theory,” “Cognitive Behavior Theories,” “Dialectical Behavior Theory,” “Rational Emotive Behavior
Therapy,” “Reality Therapy/Choice Theory,” “Family Theory,” “Feminist Theory,”
and “Transpersonal Theory”—presents the theory and then applies the theory to the
case study of Maria.
Part 3, “Constructivist Theories and Creative Approaches,” is focused on the
fourth force of counseling and psychotherapy and the use of creativity in counseling.

NEW TO THIS EDITION
This edition of our text includes some additional features that we think will be of
great interest to readers. Chapter 1 has been updated and also includes a brief discussion on integrative counseling. An updated chapter on diversity and social justice issues in counseling and psychotherapy presents state-of-the-art information
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and perspectives to counselors who will be practicing with increasingly diverse
client populations. Readers should really enjoy the new rendition of the psychoanalytic theory chapter, which now goes beyond a discussion of classical psychoanalysis and includes brief psychodynamic theory, psychodynamic interpersonal
theory, and interpersonal psychotherapy. The cognitive–behavioral chapter provides the reader with general background about both behavioral and cognitive
behavior theoretical views and discusses how the cognitive behavior approach
developed from the behavioral point of view.
The updated chapter on family theory is included to sensitize the reader to
the fact that counselors and therapists engaging clients in individual work must
keep in mind the systemic variables influencing clients and the fact that some
clients may need family counseling and psychotherapy as part of a comprehensive treatment plan.
Completely new to this sixth edition are chapters on constructivist theories and
creative approaches to counseling and psychotherapy. Few counseling textbooks
of this nature address these conceptual frameworks. We think readers will be
stimulated by these features. Finally, professors adopting this text can request the
PowerPoint slides and quiz items that have been developed for use with this text.
We, the coeditors, and the 30 other contributors have made every effort to give the
reader current information and content focused on both theory and application. It is
our hope that this sixth edition of Counseling and Psychotherapy: Theories and Interventions will provide the foundation that students need to make decisions about followup study of specific theories as well as the development of their own personal theory
of counseling and psychotherapy.
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kindergarten–Grade 12 settings and on college campuses. He was a professional school counselor for 5 years in an urban Seattle middle school. He currently
serves on the Multicultural Competency Revision Committee for the Association
for Multicultural Counseling and Development. His writing and research interests are centered on advocacy, social justice, and LGBTQ issues in counseling.
Nathanael G. Mitchell, PhD, is an assistant professor at Spalding University School
of Professional Psychology, a doctoral program in clinical psychology located in
Louisville, Kentucky. He serves as the director of the Health Psychology Emphasis Area, training doctoral psychology students in health promotion, behavioral
medicine, and integrated care. His research expertise includes the areas of health
disparities, the promotion of health behaviors in underserved and marginalized
populations, psychosocial correlates of obesity, and provider bias toward patients.
		
In addition, Dr. Mitchell works part time as a psychotherapist focusing
on treating anxiety, depression, and grief and coping with chronic illness. He
incorporates the transpersonal components of mindfulness and spirituality in
psychotherapy when appropriate to meet client needs.
Rebecca D. Nate, MS, is a doctoral student in the counselor education and supervision program at Walden University. She received her master’s degree in
mental health counseling from Walden University and her bachelor’s degree in
psychology from the University of Texas at San Antonio. Ms. Nate has worked
in behavioral health for the U.S. Air Force; as a children’s therapist at Family
Violence Prevention Services in San Antonio, Texas; and as an adjunct professor
at San Antonio College.
		
Ms. Nate has also contributed to newsletters, presented at the Air Force Diabetes Champion Course at Lackland Air Force Base, and served the counseling
profession as a bylaws committee member for the Association for Humanistic
Counseling. Ms. Nate has published in the American Counseling Association’s
VISTAS on counselor supervisor requirements and has a dissertation focus on
professional advocacy in counselor educators. Ms. Nate’s research interests include behavioral health, professional advocacy, and supervision.
Kimberly Nelson, PhD, is a core faculty member in the Clinical Mental Health
Counseling Program at Walden University. She received her master’s degree
in psychology from Eastern Washington University and her doctorate in counselor education and supervision from the University of Northern Colorado.
		
Dr. Nelson is a licensed professional counselor, approved clinical supervisor,
and chartered psychologist in Alberta, Canada. Her nearly 20 years of higher
education experiences are varied, including several years of teaching at tradi-
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tional universities and colleges, with the past 10 years spent teaching exclusively online in counseling graduate programs. Her clinical work is diverse and
includes community mental health work, private practice, as well as assessment and counseling in kindergarten–Grade 12 schools.
Candace N. Park, PhD, obtained her doctoral degree in counselor education from
the University of New Orleans. She is a licensed professional counselor supervisor
in the state of Louisiana and a national certified counselor. Her research is primarily in the area of sexual assault and the reporting process for college women, and
her publications have included topics such as ethics, theories, and sexual assault.
		
She has presented nationally on topics related to feminist theory, multicultural counseling, ethics, and supervision and contributed to the ACA Ethical
Standards Casebook (7th ed., 2014). She has taught feminist therapy as a special topics course and served as a guest lecturer for theories courses to speak
on her experience and knowledge in feminist theory. She is a clinical manager
for Magnolia Family Services, LLC, in Thibodaux, Louisiana, where she also
teaches as an adjunct faculty member at Nicholls State University.
Yurandol O. Powers, PhD, received a master’s degree in professional counseling
from Argosy University and a doctorate in counselor education and supervision from Walden University. She is a nationally certified counselor as well as a
licensed professional counselor, a certified school counselor, and a certified professional counselor supervisor in the state of Georgia. Dr. Powers is the owner
of Powerful Alternatives Counseling & Consulting, LLC, in Atlanta, Georgia,
serving children, adolescents, adults, and families. In addition to working in
her private practice, she teaches part time and supervises doctoral students and
individuals seeking licensure.
		
Dr. Powers has presented at the local, state, regional, and national levels
on multicultural supervision, counselor education, and counseling military
families. Dr. Powers’s professional research interests include diversity issues,
multicultural supervision, and the use of creative and innovative techniques in
working with members of the military and their families.
Manivong J. Ratts, PhD, is an associate professor of counseling at Seattle University. He has three major lines of research: (a) lesbian, gay, bisexual, transgender,
intersex, and questioning status and minority health disparities (e.g., the impact of
oppression on psychological health and well-being); (b) the psychological impact
privilege has on privileged groups; and (c) multicultural and social justice competent care (e.g., balancing culturally relevant individual counseling with systemslevel advocacy). He has published in various peer-reviewed counseling journals
and is lead author of the book Counseling for Multiculturalism and Social Justice: Integration, Theory, and Application (2014) with Dr. Paul B. Pedersen. He is also the lead
coeditor of the book ACA Advocacy Competencies: A Social Justice Framework for Counselors (2010) with Dr. Judy Lewis and Dr. Rebecca Toporek. He has produced two
videos through Alexander Street Press, titled Four Approaches to Counseling One Client: Medical, Intrapsychic, Multicultural, and Social Justice Counseling Paradigms (2011)
and Five Forces of Counseling and Psychotherapy: Psychoanalytic, Cognitive-Behavioral,
Existential-Humanistic, Multicultural, and Social Justice (2013).
		
In addition, he is past president of Counselors for Social Justice, a division of the American Counseling Association, and founder of Seattle University
Counselors for Social Justice, an advocacy organization that addresses issues
of equity impacting individuals, communities, and schools. Dr. Ratts has also
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served on the editorial boards of the Journal of Counseling & Development and
Journal for Social Action in Counseling and Psychology. Dr. Ratts received his doctorate in counseling from Oregon State University (OSU). He also holds an associate’s degree from Yakima Valley Community College, a bachelor’s degree
in psychology from Western Washington University, and a master’s degree in
counseling from OSU.
Deborah J. Rubel, PhD, was raised in a bicultural household in Salcha, Alaska. She
trained as a food scientist at Utah State University and worked in the field of
food research and development for 10 years before deciding to become a counselor. Deborah received her master’s degree in mental health counseling and
doctorate in counselor education and supervision from Idaho State University.
After finishing her doctorate, she began working at Oregon State University.
Her areas of specialization are diversity issues, qualitative research methods,
group work, and pedagogy.
Marilyn Rush-Ossenbeck, MA, graduated from Miami University in Oxford, Ohio,
in 2012 with a bachelor’s degree in psychology and family studies. During her
undergraduate career, she fell in love with family counseling, especially research about families. She then attended the University of Cincinnati, where
she earned a master’s degree in clinical mental health counseling in 2015 and
continued her research on military veterans and their families.
		 Currently, she is employed full time as a mental health and substance
abuse counselor at an inpatient drug rehabilitation facility. She hopes to pursue
a doctoral degree in counseling in the future and further her research on both
substance abuse and military veteran populations and their families.
Heather Trepal, PhD, LPC-S, is an associate professor in the Department of Counseling at the University of Texas at San Antonio. She is a licensed professional
counselor and board-approved supervisor in the state of Texas. Dr. Trepal’s
counseling experience includes working in rape crisis, college counseling
centers, and private practice. Her research focuses on self-harm (nonsuicidal
self-injury and eating disorders), relational-cultural Theory, gender issues, and
counselor education and supervision. She has more than 30 publications in the
areas of creativity, innovations in grief and loss counseling, relational competencies (relational-cultural theory), and addictions. Her collaborative research
project on relational competencies won the 2010 Texas Counseling Association
Research Award, and she was the recipient of the Association for Counselor
Education and Supervision Research Award.
		
Dr. Trepal has served in a number of national, regional, and state professional service roles, including president of the Association for Creativity in
Counseling, a division of the American Counseling Association (ACA); chair
of the ACA graduate student committee; president of the Southern Association
for Counselor Education and Supervision; and president of the Texas Association for Counselor Education and Supervision.
Ann Vernon, PhD, is a professor emerita at the University of Northern Iowa, where
she served as coordinator of the school and mental health counseling programs
for many years. In addition, she had a large private practice. Dr. Vernon has
published more than 20 books, as well as numerous chapters and articles, most
of which focus on effective counseling strategies with children and adolescents. Dr. Vernon is president of the Albert Ellis Institute and is considered to
be a leading expert on applications of rational emotive behavior theory with
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children and adolescents. She is an international consultant and does rational
emotive and cognitive behavior therapy training in various parts of the world,
including Greece, Romania, Australia, and South America. She also provides
pro bono counseling services to low-income clients at a clinic in Tucson, Arizona.
Cirecie A. West-Olatunji, PhD, is an associate professor of counseling at Xavier
University in New Orleans. Prior to moving to New Orleans she served as associate professor and director of the Center for Traumatic Stress Research at the
University of Cincinnati. She is also a past president of the American Counseling
Association (ACA). At the national level, Dr. West-Olatunji has initiated several
clinical research projects that focus on culture-centered community collaborations
designed to address issues rooted in systemic oppression, such as transgenerational trauma and traumatic stress. Dr. West-Olatunji has conducted commissioned
research under the auspices of the National Science Foundation, ACA, Kellogg
Foundation, federal Witness Assistance Program, Spencer Foundation, American
Educational Research Association, and African-American Success Foundation.
		 Dr. West-Olatunji’s publications include two coauthored books, numerous book chapters, and more than 40 articles in peer-reviewed journals. In addition to national presentations, Dr. West-Olatunji has delivered research papers in
the Americas, in West and southern Africa, in Eastern and Western Europe, and
throughout the Pacific Rim. In addition, she provided consultation to a Public
Broadcasting Service initiative to create a children’s television show focusing on
diversity through KCET-TV in Los Angeles, California (Puzzle Place). Dr. West-Olatunji has also provided consultation to the Center for American Education in Singapore and to the Buraku Liberation Organization in Japan to enhance their early
childhood and counseling initiatives. Over the past decade, she has coordinated
disaster mental health outreach projects in post-Katrina New Orleans, southern
Africa (Botswana and South Africa), and Haiti. Dr. West-Olatunji is a graduate of
Dartmouth College (New Hampshire) and received her master’s degree and doctorate in counselor education from the University of New Orleans (Louisiana).
Robert E. Wubbolding, EdD, clinical counselor, psychologist, board-certified coach,
is the director of the Center for Reality Therapy in Cincinnati, Ohio; past director of training for the William Glasser Institute (1988–2011); a professor emeritus of counseling at Xavier University; and the author of 13 books on reality
therapy, including Reality Therapy for the 21st Century (2000), Counselling With
Reality Therapy (1999), A Set of Directions for Putting and Keeping Yourself Together
(2001), and Reality Therapy: Theories of Psychotherapy Series (2010).
		
Dr. Wubbolding has taught choice theory/reality therapy in North America,
Asia, Australia, Europe, the Middle East, and North Africa. His work has focused on
making reality therapy a cross-cultural approach with extended applications to education, management, addictions, and corrections. He has also developed the central
procedure of self-evaluation to include 22 interventions based on choice theory. His
current interest is reviewing research studies validating the use of reality therapy,
thereby rendering reality therapy respected as a freestanding and validated system
of counseling. In the past, he was an elementary and high school counselor, high
school teacher, private practitioner, administrator of adult basic education, and correctional counselor. In 2014, he received recognition as a living legend of counseling
at the American Counseling Association conference in Honolulu.

